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Given the unprecedented COVID-19 (Coronavirus) situation, we wanted to take the time to update
you on the actions taken to keep you, our customer and our Clean Shield team, safe.

The safety of our customers and our team is our number one priority and we are continuing to
closely follow the advice of Public Health England and the UK Government. As such we have
introduced the following hygiene measures:

Ensuring all vehicles & its tools are cleaned regularly.

Frequent cleaning down of any work stations

Reminding the team of the importance of good hygiene and frequent hand washing.

The Clean Shield team have been advised to refrain from shaking hands.

Ensuring all the Clean Shield team members are aware of the current guidelines regarding
self-isolation.

We provide disposable gloves for the whole team and customer use if desired.

We will keep a distance of at least 2 metres and will wherever possible

We have supplied all our team and sites with appropriate chemicals to help fight the virus.
We are using Centrefeed roll instead of cloths at the moment to reduce the risk of
contamination

We also have a team prepared that are busy at the moment disinfecting fogging and
steaming premises whereby there maybe a risk of someone suspected of the corona virus.

Please be assured that it is our intention to remain open for business, offering all our services to
our customers as normal. To enable this, we have put the following contingencies in place.

Daily action-meetings to discuss the unfolding Coronavirus situation.

Ensuring all the Clean Shield team receive regular briefings regarding new procedures aimed
at protecting our customers, our team and our business.

Liaising with our suppliers to ensure continuity of goods and services.

If you have any questions on how we are dealing with the coronavirus, please just call 01452
886288, we will be happy to answer any questions you may have.

Stay safe.

Kind Regards
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